December 14, 2004

Mrs. Beth O’Donnell, Executive Director
Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

Dear Mrs. O’Donnell: ﬂoaq . o5 oS
Cinergy Communications Company (“CCC”), South Central Rural Telephone
Cooperative Corp. Inc. (“SCRTC”), South Central Telcom LLC (“SCT LLC”), and Alltel
jointly request the Kentucky Public Service Commission (KPSC)’s assistance in
resolving a numbering issue in Glasgow, KY.

Currently, the KPSC recognizes two separate Rate Centers (or Exchanges as defined by
the KPSC’s ‘Exchange Boundary’ map) in Glasgow, KY. Those two Rate Centers are
Glasgow (served by ILEC, AllTel) and Glasgow Rural (served by ILEC, SCRTC).
However, from a national viewpoint and those of the code administrators (Neustar
Pooling Administration, the North American Number Plan Administration, the Number
Portability Administration Center and the Local Exchange Routing Guide, ), there is
recognition of only one Rate Center in Glasgow. The disparate viewpoints between the
KPSC and the national code administrators have caused numerous problems with local
number porting and the assigniment of codes.

Accordingly, the above listed parties respectfully request the KPSC’s assistance in
resolving the matter by contacting the appropriate federal agencies to clarify the existence
of two rate centers in Glasgow, KY (with the assistance of any or all carriers involved if
necessary). In order to assure that Kentucky consumers aren’t adversely affected by this,
the parties further request that this issue be resolved as expeditiously as possible in order
to prevent further complications in routing and potential problems for customers.

Please feel free to contact any or all of us concerning this matter. CCC will be happy to
facilitate a conference call and provide a conference bridge if necessary.

Respectfully yours,



Adam Mueller

Regulatory Manager

Cinergy Communications Company
(812) 456-4746
amueller@cinergycom.com

Donnie C. Bennett

Regulatory & Customer Service Manager.
South Central Rural Tel. Coop. Corp. Inc.
(270) 678-8225

dcb@scrtc.com

J.T. Meister

Staff Manager - State Government Affairs
ALLTEL Communications

(501) 905-5619
james.t.meister@alltel.com




